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TeachingBooks Accessibility Conformance Report 
International Edition 

(Based on VPAT® Version 2.5Rev) 

Name of Product/Version: TeachingBooks 

Report Date: April 21, 2026 

Product Description: TeachingBooks is multidisciplinary database of 345,000+ full-text 
digital resources that are professionally curated to enrich the reading of children’s and 
young adult books (fiction and nonfiction). TeachingBooks offers primary-source reference 
materials, supplemental instructional support, reader’s advisory and collection analysis 
tools, study aids, and professional development opportunities that personalize and 
enhance connections to books and authors for all readers. 

Contact Information: https://teachingbooks.net/Contact 866-269-5794 (Press 2). 

Evaluation Methods Used: Evaluation of the product involved a combination of manual 
and functional testing with assistive technology across multiple platforms and browsers, 
against the applicable success criteria in Web Content Accessibility Guidelines (WCAG) 
2.2 Conformance Level A & AA, Section 508, and EN 301 549. 
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The following applications were used as part of the audit: 

 JAWS with Desktop Chrome 

 NVDA with Desktop Chrome 

 VoiceOver for iOS 

 

Applicable Standards/Guidelines 
This report covers the degree of conformance for the following accessibility standard/guidelines: 

Standard/Guideline Included In Report 
Web Content Accessibility Guidelines 2.0 Level A  

Level AA  

Web Content Accessibility Guidelines 2.1 Level A  
Level AA  

Web Content Accessibility Guidelines 2.2 Level A  
Level AA  

Revised Section 508 standards published January 18, 2017 and corrected January 22, 2018 Yes 

EN 301 549 Accessibility requirements for ICT products and services - V3.1.1 (2019-11) AND 
EN 301 549 Accessibility requirements for ICT products and services - V3.2.1 (2021-03) 

Yes 

Terms 
The terms used in the Conformance Level information are defined as follows: 
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● Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with 
equivalent facilitation. 

● Partially Supports: Some functionality of the product does not meet the criterion. 

● Does Not Support: The majority of product functionality does not meet the criterion. 

● Not Applicable: The criterion is not relevant to the product. 

● Not Evaluated: The product has not been evaluated against the criterion. This can only be used in WCAG Level AAA criteria. 

 

WCAG 2.x Report 
Tables 1 and 2 also document conformance with: 

● EN 301 549: 
o Clause 9 - Web 
o Clauses 10.1-10.4 of Clause 10 - Non-Web documents 
o Clauses 11.1-11.4 and 11.8.2 of Clause 11 - Software 
o Clauses 12.1.2 and 12.2.4 of Clause 12 - Documentation and support services 

● Revised Section 508: 
o Chapter 5 - 501.1 Scope and 504.2 Content Creation or Editing 
o Chapter 6 - 602.3 Electronic Support Documentation 

Note: When reporting on conformance with the WCAG 2.x Success Criteria, they are scoped for full pages, complete processes, and 
accessibility-supported ways of using technology as documented in the WCAG 2.1 Conformance Requirements. 
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Table 1: Success Criteria, Level A 
Notes: 

Criteria Conformance Level Remarks and Explanations 
1.1.1 Non-text Content (Level A) 

Also applies to: 
EN 301 549 Criteria 

● 9.1.1.1 (Web) 
● 10.1.1.1 (Non-web document) 
● 11.1.1.1.1 (Open Functionality Software) 
● 11.1.1.1.2 (Closed Functionality Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Partially supports  Most non-text content conforms as requested. There 
are a few exceptions with: 
Some visually hidden content that is meant to be 
hidden from all users, can still be accessed by 
keyboard or screen reader users. 
 
Some non-decorative images that lack a text 
alternative. 
 
Some decorative images that are not marked up to be 
ignored by assistive technologies. 

1.2.1 Audio-only and Video-only (Prerecorded) (Level A) 
Also applies to: 
EN 301 549 Criteria 

● 9.1.2.1 (Web) 
● 10.1.2.1 (Non-web document) 
● 11.1.2.1.1 (Open Functionality Software) 
● 11.1.2.1.2.1 and 11.1.2.1.2.2 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Partially supports  Transcripts are available for original English-language, 
Spanish-language, and French-language 
TeachingBooks audio and video materials and audio 
book readings. Audio interviews generally do not have 
transcripts. Videos from third party sources are 
programmed to include pre-recorded closed captions 
if provided by the content authors. 

1.2.2 Captions (Prerecorded) (Level A) 
Also applies to: 

Partially supports  Original English-language, Spanish-language, and 
French-language TeachingBooks audio and video 
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Criteria Conformance Level Remarks and Explanations 
EN 301 549 Criteria 

● 9.1.2.2 (Web) 
● 10.1.2.2 (Non-web document) 
● 11.1.2.2 (Open Functionality Software) 
● 11.1.2.2 (Closed Software)  
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 
● 501 (Web)(Software)  
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

materials, as well as almost all audio book readings, 
include transcripts that are time-coded and highlight 
as read aloud. Users can interact by jumping to any 
spot in the video or audio component, and follow text 
and audio in sync. In general, audio interviews do not 
have this function and videos from third party sources 
may or may not include captions provided by the 
content authors. 

1.2.3 Audio Description or Media Alternative (Prerecorded) (Level A) 
Also applies to: 
EN 301 549 Criteria 

● 9.1.2.3 (Web) 
● 10.1.2.3 (Non-web document) 
● 11.1.2.3.1 (Open Functionality Software) 
● 11.1.2.3.2 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 
● 501 (Web)(Software)  
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Partially supports  Audio book excerpts that have been transcribed and 
contain sounds that require description include 
description in the text. Please note that because 
TeachingBook.net videos are edited for brevity, there 
are very few pauses in which it would be possible to 
include a meaningful audio description of the setting. 
Illustrator videos inevitably involve the illustrator 
describing their process, which is what the visual 
content of the videos depict. Adding audio description 
to such a resource would risk either redundancy to 
what the illustrator is saying, or a view of the work 
that is not the illustrator’s, the latter of which is 
contrary to the TeachingBooks.net philosophy of 
allowing book creators to speak for themselves. 
TeachingBooks’ audio is often authors and illustrators 
describing their work, and sounds or images other 
than the spoken word rarely exist. Also note that 
TeachingBooks embeds videos from a wide variety of 
sources and includes captions and descriptions as 
provided by the producer. 

1.3.1 Info and Relationships (Level A) 
Also applies to: 

Supports  
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Criteria Conformance Level Remarks and Explanations 
EN 301 549 Criteria 

● 9.1.3.1 (Web) 
● 10.1.3.1 (Non-web document) 
● 11.1.3.1.1 (Open Functionality Software) 
● 11.1.3.1.2 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

1.3.2 Meaningful Sequence (Level A) 
Also applies to: 
EN 301 549 Criteria 

● 9.1.3.2 (Web) 
● 10.1.3.2 (Non-web document) 
● 11.1.3.2.1 (Open Functionality Software) 
● 11.1.3.2.2 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Supports  

1.3.3 Sensory Characteristics (Level A) 
Also applies to: 
EN 301 549 Criteria 

● 9.1.3.3 (Web) 
● 10.1.3.3 (Non-web document) 
● 11.1.3.3 (Open Functionality Software) 
● 11.1.3.3 (Closed Software) 
● 11.8.2 (Authoring Tool) 

Supports  
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Criteria Conformance Level Remarks and Explanations 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

1.4.1 Use of Color (Level A) 
Also applies to: 
EN 301 549 Criteria 

● 9.1.4.1 (Web) 
● 10.1.4.1 (Non-web document) 
● 11.1.4.1 (Open Functionality Software) 
● 11.1.4.1 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Supports  

1.4.2 Audio Control (Level A) 
Also applies to: 
EN 301 549 Criteria 

● 9.1.4.2 (Web) 
● 10.1.4.2 (Non-web document) 
● 11.1.4.2 (Open Functionality Software) 
● 11.1.4.2 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Supports  
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Criteria Conformance Level Remarks and Explanations 
2.1.1 Keyboard (Level A) 

Also applies to: 
EN 301 549 Criteria 

● 9.2.1.1 (Web) 
● 10.2.1.1 (Non-web document) 
● 11.2.1.1.1 (Open Functionality Software) 
● 11.2.1.1.2 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Partially supports  The primary functionality of the site is fully supported, 
however there are some areas with only partial 
support: 
 

 Jigsaw puzzles 
 Word searches 

2.1.2 No Keyboard Trap (Level A) 
Also applies to: 
EN 301 549 Criteria 

● 9.2.1.2 (Web) 
● 10.2.1.2 (Non-web document) 
● 11.2.1.2 (Open Functionality Software) 
● 11.2.1.2 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Supports  

2.1.4 Character Key Shortcuts (Level A 2.1 and 2.2) 
Also applies to: 
EN 301 549 Criteria 

● 9.2.1.4 (Web) 
● 10.2.1.4 (Non-web document) 
● 11.2.1.4.1 (Open Functionality Software) 

Supports   
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Criteria Conformance Level Remarks and Explanations 
● 11.2.1.4.2 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 – Does not apply 
2.2.1 Timing Adjustable (Level A) 

Also applies to: 
EN 301 549 Criteria 

● 9.2.2.1 (Web) 
● 10.2.2.1 (Non-web document) 
● 11.2.2.1 (Open Functionality Software) 
● 11.2.2.1 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Supports  

2.2.2 Pause, Stop, Hide (Level A) 
Also applies to: 
EN 301 549 Criteria 

● 9.2.2.2 (Web) 
● 10.2.2.2 (Non-web document) 
● 11.2.2.2 (Open Functionality Software) 
● 11.2.2.2 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Not applicable The product does not have content or information 
that moves, blinks, scrolls, or auto-updates except by 
user interaction.  
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Criteria Conformance Level Remarks and Explanations 
2.3.1 Three Flashes or Below Threshold (Level A) 

Also applies to: 
EN 301 549 Criteria 

● 9.2.3.1 (Web) 
● 10.2.3.1 (Non-web document) 
● 11.2.3.1 (Open Functionality Software) 
● 11.2.3.1 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Supports The TeachingBooks web design does not in itself 
contain any flashing content. However, TeachingBooks 
does not thoroughly evaluate embedded videos from 
other sources for this requirement. 

2.4.1 Bypass Blocks (Level A) 
Also applies to: 
EN 301 549 Criteria 

● 9.2.4.1 (Web) 
● 10.2.4.1 (Non-web document) – Does not apply 
● 11.2.4.1 (Open Functionality Software) – Does not apply 
● 11.2.4.1 (Closed Software) – Does not apply 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 
● 501 (Web)(Software) – Does not apply to non-web software 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) – Does not apply to non-web docs 

Supports  

2.4.2 Page Titled (Level A) 
Also applies to: 
EN 301 549 Criteria 

● 9.2.4.2 (Web) 
● 10.2.4.2 (Non-web document) 
● 11.2.4.2 (Open Functionality Software) - Does not apply 

Supports  
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Criteria Conformance Level Remarks and Explanations 
● 11.2.4.2 (Closed Software) – Does not apply 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

2.4.3 Focus Order (Level A) 
Also applies to: 
EN 301 549 Criteria 

● 9.2.4.3 (Web) 
● 10.2.4.3 (Non-web document) 
● 11.2.4.3 (Open Functionality Software) 
● 11.2.4.3 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Supports  

2.4.4 Link Purpose (In Context) (Level A) 
Also applies to: 
EN 301 549 Criteria 

● 9.2.4.4 (Web) 
● 10.2.4.4 (Non-web document) 
● 11.2.4.4 (Open Functionality Software) 
● 11.2.4.4 (Closed Software 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 
● 501 (Web)(Software) 

Supports  
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Criteria Conformance Level Remarks and Explanations 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

2.5.1 Pointer Gestures (Level A 2.1 and 2.2) 
Also applies to: 
EN 301 549 Criteria 

● 9.2.5.1 (Web) 
● 10.2.5.1 (Non-web document) 
● 11.2.5.1 (Open Functionality Software) 
● 11.2.5.1 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 – Does not apply 

Supports   

2.5.2 Pointer Cancellation (Level A 2.1 and 2.2) 
Also applies to: 
EN 301 549 Criteria 

● 9.2.5.2 (Web) 
● 10.2.5.2 (Non-web document) 
● 11.2.5.2 (Open Functionality Software) 
● 11.2.5.2 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 – Does not apply 

Supports   

2.5.3 Label in Name (Level A 2.1 and 2.2) 
Also applies to: 
EN 301 549 Criteria 

● 9.2.5.3 (Web) 
● 10.2.5.3 (Non-web document) 
● 11.2.5.3.1 (Open Functionality Software) 
● 11.2.5.3.2 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Supports   
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Criteria Conformance Level Remarks and Explanations 
Revised Section 508 – Does not apply 

2.5.4 Motion Actuation (Level A 2.1 and 2.2) 
Also applies to: 
EN 301 549 Criteria 

● 9.2.5.4 (Web) 
● 10.2.5.4 (Non-web document) 
● 11.2.5.4 (Open Functionality Software) 
● 11.2.5.4 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 – Does not apply 

Supports   

3.1.1 Language of Page (Level A) 
Also applies to: 
EN 301 549 Criteria 

● 9.3.1.1 (Web) 
● 10.3.1.1 (Non-web document) 
● 11.3.1.1.1 (Open Functionality Software) 
● 11.3.1.1.2 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Supports  

3.2.1 On Focus (Level A) 
Also applies to: 
EN 301 549 Criteria 

● 9.3.2.1 (Web) 
● 10.3.2.1 (Non-web document) 
● 11.3.2.1 (Open Functionality Software) 
● 11.3.2.1 (Closed Software) 
● 11.8.2 (Authoring Tool) 

Supports  
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Criteria Conformance Level Remarks and Explanations 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

3.2.2 On Input (Level A) 
Also applies to: 
EN 301 549 Criteria 

● 9.3.2.2 (Web) 
● 10.3.2.2 (Non-web document) 
● 11.3.2.2 (Open Functionality Software) 
● 11.3.2.2 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Supports  

3.2.6 Consistent Help (Level A 2.2 only) 
EN 301 549 Criteria – Does not apply 
Revised Section 508 – Does not apply 

Supports  

3.3.1 Error Identification (Level A) 
Also applies to: 
EN 301 549 Criteria 

● 9.3.3.1 (Web) 
● 10.3.3.1 (Non-web document) 
● 11.3.3.1.1 (Open Functionality Software) 
● 11.3.3.1.2 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 

Partially supports  In a few limited cases, not all forms will properly 
identify errors to the user. 
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Criteria Conformance Level Remarks and Explanations 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

3.3.2 Labels or Instructions (Level A) 
Also applies to: 
EN 301 549 Criteria 

● 9.3.3.2 (Web) 
● 10.3.3.2 (Non-web document) 
● 11.3.3.2 (Open Functionality Software) 
● 11.3.3.2 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Supports  

3.3.7 Redundant Entry (Level A 2.2 only) 
EN 301 549 Criteria – Does not apply 
Revised Section 508 – Does not apply 

Supports  

4.1.1 Parsing (Level A) 
Applies to: 
WCAG 2.0 and 2.1 – Always answer ‘Supports’ 
WCAG 2.2 (obsolete and removed) - Does not apply 
EN 301 549 Criteria 

● 9.4.1.1 (Web) 
● 10.4.1.1 (Non-web document) 
● 11.4.1.1.1 (Open Functionality Software) 
● 11.4.1.1.2 (Closed Software) – Does not apply 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 
● 501 (Web)(Software) 

Supports  
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Criteria Conformance Level Remarks and Explanations 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

4.1.2 Name, Role, Value (Level A) 
Also applies to: 
EN 301 549 Criteria 

● 9.4.1.2 (Web) 
● 10.4.1.2 (Non-web document) 
● 11.4.1.2.1 (Open Functionality Software) 
● 11.4.1.2.2 (Closed Software) – Does not apply 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Supports  

 

Table 2: Success Criteria, Level AA 
Notes: 

Criteria Conformance Level Remarks and Explanations 
1.2.4 Captions (Live) (Level AA) 

Also applies to: 
EN 301 549 Criteria 

● 9.1.2.4 (Web) 
● 10.1.2.4 (Non-web document) 
● 11.1.2.4 (Open Functionality Software) 
● 11.1.2.4 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 

Supports  



 

Page 17 of 34 

 

Criteria Conformance Level Remarks and Explanations 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

1.2.5 Audio Description (Prerecorded) (Level AA) 
Also applies to: 
EN 301 549 Criteria 

● 9.1.2.5 (Web) 
● 10.1.2.5 (Non-web document) 
● 11.1.2.5 (Open Functionality Software) 
● 11.1.2.5 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Supports  

1.3.4 Orientation (Level AA 2.1 and 2.2) 
Also applies to: 
EN 301 549 Criteria 

● 9.1.3.4 (Web) 
● 10.1.3.4 (Non-web document) 
● 11.1.3.4 (Open Functionality Software) 
● 11.1.3.4 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 – Does not apply 

Supports   

1.3.5 Identify Input Purpose (Level AA 2.1 and 2.2) 
Also applies to: 
EN 301 549 Criteria 

● 9.1.3.5 (Web) 
● 10.1.3.5 (Non-web document) 
● 11.1.3.5.1 (Open Functionality Software) 

Supports   
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Criteria Conformance Level Remarks and Explanations 
● 11.1.3.5.2 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 – Does not apply 
1.4.3 Contrast (Minimum) (Level AA) 

Also applies to: 
EN 301 549 Criteria 

● 9.1.4.3 (Web) 
● 10.1.4.3 (Non-web document) 
● 11.1.4.3 (Open Functionality Software) 
● 11.1.4.3 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Supports  

1.4.4 Resize text (Level AA) 
Also applies to: 
EN 301 549 Criteria 

● 9.1.4.4 (Web) 
● 10.1.4.4 (Non-web document) 
● 11.1.4.4.1 (Open Functionality Software) 
● 11.1.4.4.2 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Supports  

1.4.5 Images of Text (Level AA) Supports  
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Criteria Conformance Level Remarks and Explanations 
Also applies to: 
EN 301 549 Criteria 

● 9.1.4.5 (Web) 
● 10.1.4.5 (Non-web document) 
● 11.1.4.5.1 (Open Functionality Software) 
● 11.1.4.5.2 (Closed Software) – Does not apply 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

1.4.10 Reflow (Level AA 2.1 and 2.2) 
Also applies to: 
EN 301 549 Criteria 

● 9.1.4.10 (Web) 
● 10.1.4.10 (Non-web document) 
● 11.1.4.10 (Open Functionality Software) 
● 11.1.4.10 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 – Does not apply 

Supports   

1.4.11 Non-text Contrast (Level AA 2.1 and 2.2) 
Also applies to: 
EN 301 549 Criteria 

● 9.1.4.11 (Web) 
● 10.1.4.11 (Non-web document) 
● 11.1.4.11 (Open Functionality Software) 
● 11.1.4.11 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Supports   
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Criteria Conformance Level Remarks and Explanations 
Revised Section 508 – Does not apply 

1.4.12 Text Spacing (Level AA 2.1 and 2.2) 
Also applies to: 
EN 301 549 Criteria 

● 9.1.4.12 (Web) 
● 10.1.4.12 (Non-web document) 
● 11.1.4.12 (Open Functionality Software) 
● 11.1.4.12 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 – Does not apply 

Supports   

1.4.13 Content on Hover or Focus (Level AA 2.1 and 2.2) 
Also applies to: 
EN 301 549 Criteria 

● 9.1.4.13 (Web) 
● 10.1.4.13 (Non-web document) 
● 11.1.4.13 (Open Functionality Software) 
● 11.1.4.13 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 – Does not apply 

Supports   

2.4.5 Multiple Ways (Level AA) 
Also applies to: 
EN 301 549 Criteria 

● 9.2.4.5 (Web) 
● 10.2.4.5 (Non-web document) – Does not apply 
● 11.2.4.5 (Open Functionality Software) – Does not apply 
● 11.2.4.5 (Closed Software) – Does not apply 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 

Supports  



 

Page 21 of 34 

 

Criteria Conformance Level Remarks and Explanations 
● 501 (Web)(Software) – Does not apply to non-web software 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) – Does not apply to non-web docs 

2.4.6 Headings and Labels (Level AA) 
Also applies to: 
EN 301 549 Criteria 

● 9.2.4.6 (Web) 
● 10.2.4.6 (Non-web document) 
● 11.2.4.6 (Open Functionality Software) 
● 11.2.4.6 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Supports  

2.4.7 Focus Visible (Level AA) 
Also applies to: 
EN 301 549 Criteria 

● 9.2.4.7 (Web) 
● 10.2.4.7 (Non-web document) 
● 11.2.4.7 (Open Functionality Software) 
● 11.2.4.7 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Supports  

2.4.11 Focus Not Obscured (Minimum) (Level AA 2.2 only) 
EN 301 549 Criteria – Does not apply 
Revised Section 508 – Does not apply 

Supports  
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Criteria Conformance Level Remarks and Explanations 
2.5.7 Dragging Movements (Level AA 2.2 only) 

EN 301 549 Criteria – Does not apply 
Revised Section 508 – Does not apply 

Supports  

2.5.8 Target Size (Minimum) (Level AA 2.2 only) 
EN 301 549 Criteria – Does not apply 
Revised Section 508 – Does not apply 

Supports  

3.1.2 Language of Parts (Level AA) 
Also applies to: 
EN 301 549 Criteria 

● 9.3.1.2 (Web) 
● 10.3.1.2 (Non-web document) 
● 11.3.1.2 (Open Functionality Software) – Does not apply 
● 11.3.1.2 (Closed Software) – Does not apply 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Partially supports  There are limited cases of the following: 
Content areas in which text may be in a different 
language from the rest of the page, but the language 
of this text cannot be programmatically determined. 
 
Third-party content—specifically titles and 
descriptions of non-English titles—may be displayed in 
a different language to the user interface. In these 
situations, the product will not always indicate the 
language of this part. 

3.2.3 Consistent Navigation (Level AA) 
Also applies to: 
EN 301 549 Criteria 

● 9.3.2.3 (Web) 
● 10.3.2.3 (Non-web document) – Does not apply 
● 11.3.2.3 (Open Functionality Software) – Does not apply 
● 11.3.2.3 (Closed Software) – Does not apply 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 
● 501 (Web)(Software) – Does not apply to non-web software 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) – Does not apply to non-web docs 

Supports  
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Criteria Conformance Level Remarks and Explanations 
3.2.4 Consistent Identification (Level AA) 

Also applies to: 
EN 301 549 Criteria 

● 9.3.2.4 (Web) 
● 10.3.2.4 (Non-web document) – Does not apply 
● 11.3.2.4 (Open Functionality Software) – Does not apply 
● 11.3.2.4 (Closed Software) – Does not apply 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 
● 501 (Web)(Software) – Does not apply to non-web software 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) – Does not apply to non-web docs 

Supports  

3.3.3 Error Suggestion (Level AA) 
Also applies to: 
EN 301 549 Criteria 

● 9.3.3.3 (Web) 
● 10.3.3.3 (Non-web document) 
● 11.3.3.3 (Open Functionality Software) 
● 11.3.3.3 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Partially supports  In a few limited cases, there are forms that do not 
provide suggestions on automatic detection of an 
error. 

3.3.4 Error Prevention (Legal, Financial, Data) (Level AA) 
Also applies to: 
EN 301 549 Criteria 

● 9.3.3.4 (Web) 
● 10.3.3.4 (Non-web document) 
● 11.3.3.4 (Open Functionality Software) 

Supports  
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Criteria Conformance Level Remarks and Explanations 
● 11.3.3.4 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

3.3.8 Accessible Authentication (Minimum) (Level AA 2.2 only) 
EN 301 549 Criteria – Does not apply 
Revised Section 508 – Does not apply 

Supports  

4.1.3 Status Messages (Level AA 2.1 and 2.2) 
Also applies to: 
EN 301 549 Criteria 

● 9.4.1.3 (Web) 
● 10.4.1.3 (Non-web document) 
● 11.4.1.3 (Open Functionality Software) 
● 11.4.1.3 (Closed Software) – Does not apply 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 – Does not apply 

Supports  

 

Table 3: Success Criteria, Level AAA 
Notes: Notes: Not evaluated  
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Revised Section 508 Report 
Notes: 

Chapter 3: Functional Performance Criteria (FPC) 
Notes: 

Criteria Conformance Level  Remarks and Explanations 

302.1 Without Vision Partially supports 

The product's features mostly allow 
people without vision to interact with 
user interface elements except as 
disclosed in: 
1.1.1 Non-text Content 
1.2.1 Audio-only and Video-only 
1.2.3 Audio Description or Media 
Alternative (Prerecorded) 
2.1.1 Keyboard 
3.3.1 Error Identification 
3.3.3 Error Suggestion 
3.1.2 Language of Parts 

302.2 With Limited Vision Partially supports 

The product's features mostly allow 
people with limited vision to interact with 
user interface elements except as 
disclosed in: 
1.1.1 Non-text Content 
1.2.1 Audio-only and Video-only 
1.2.3 Audio Description or Media 
Alternative (Prerecorded) 
2.1.1 Keyboard 
3.3.1 Error Identification 
3.3.3 Error Suggestion 
3.1.2 Language of Parts 
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Criteria Conformance Level  Remarks and Explanations 
302.3 Without Perception of Color Supports The functions of the product are usable 

without perception of color. 

302.4 Without Hearing Partially supports 

The product's features mostly allow users 
without hearing to interact with user 
interface elements except as disclosed in: 
1.1.1 Non-text Content 
1.2.1 Audio-only and Video-only 
1.2.2 Captions (Prerecorded) 
3.1.2 Language of Parts 

302.5 With Limited Hearing Partially supports 

The product's features mostly allow users 
with limited hearing to interact with user 
interface elements except as disclosed in: 
1.1.1 Non-text Content 
1.2.1 Audio-only and Video-only 
1.2.2 Captions (Prerecorded) 
3.1.2 Language of Parts 

302.6 Without Speech Supports The product is usable by people without 
speech. 

302.7 With Limited Manipulation Partially supports 

The product's features mostly allow users 
with limited manipulation to interact with 
user interface elements except as 
disclosed in: 
2.1.1 Keyboard 
3.3.3 Error Suggestion 

302.8 With Limited Reach and Strength Supports The product is usable by people with 
limited reach and strength. 

302.9 With Limited Language, Cognitive, and Learning Abilities Partially supports 

The product's features mostly allow 
people with limited language, cognition, 
and learning abilities to interact with user 
interface elements except as disclosed in: 
1.1.1 Non-text Content 
1.2.1 Audio-only and Video-only 
1.2.2 Captions (Prerecorded) 
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Criteria Conformance Level  Remarks and Explanations 
1.2.3 Audio Description or Media 
Alternative (Prerecorded) 
2.1.1 Keyboard 
3.3.1 Error Identification 
3.3.3 Error Suggestion 
3.1.2 Language of Parts 

Chapter 4: Hardware 
Notes: Not Applicable 

Chapter 5: Software 
Notes: Not Applicable 

Chapter 6: Support Documentation and Services 
Notes: 

Criteria Conformance Level  Remarks and Explanations 
601.1 Scope   
602 Support Documentation   
602.2 Accessibility and Compatibility Features Supports  

602.3 Electronic Support Documentation Supports 

Web-based self-service support for the 
product is provided at 
https://school.teachingbooks.net/suppor
t.cgi?f=support_home 

602.4 Alternate Formats for Non-Electronic Support Documentation Not applicable 
TeachingBooks does not distribute non-
electronic documentation for the 
product. 

603 Support Services   
603.2 Information on Accessibility and Compatibility Features Supports  
603.3 Accommodation of Communication Needs Supports  
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EN 301 549 Report 
Notes: 

Clause 4: Functional Performance Statements (FPS) 
Notes: 

Criteria Conformance Level Remarks and Explanations 

4.2.1 Usage without vision Partially Supports 

The product's features mostly allow 
people without vision to use screen 
readers to interact with user interface 
elements except as disclosed in: 
1.1.1 Non-text Content 
1.2.1 Audio-only and Video-only 
(Prerecorded) 
1.2.3 Audio Description or Media 
Alternative (Prerecorded) 
2.1.1 Keyboard 
3.3.1 Error Identification 
3.1.2 Language of Parts 
3.3.3 Error Suggestion 

4.2.2 Usage with limited vision Partially Supports 

The product's features mostly allow 
people with limited vision to use screen 
readers to interact with user interface 
elements except as disclosed in: 
1.1.1 Non-text Content 
1.2.1 Audio-only and Video-only 
(Prerecorded) 
1.2.3 Audio Description or Media 
Alternative (Prerecorded) 
2.1.1 Keyboard 
3.3.1 Error Identification 
3.1.2 Language of Parts 
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3.3.3 Error Suggestion 

4.2.3 Usage without perception of colour Partially Supports 

The product's features mostly allow users 
without perception of color to interact 
with user interface elements except as 
disclosed in: 
3.3.1 Error Identification 

4.2.4 Usage without hearing Partially Supports 

The product's features mostly allow users 
without hearing to interact with user 
interface elements except as disclosed in: 
1.1.1 Non-text Content 
1.2.1 Audio-only and Video-only 
(Prerecorded) 
1.2.2 Captions (Prerecorded) 
3.1.2 Language of Parts 

4.2.5 Usage with limited hearing Partially Supports 

The product's features mostly allow users 
with limited hearing to interact with user 
interface elements except as disclosed in: 
1.1.1 Non-text Content 
1.2.1 Audio-only and Video-only 
(Prerecorded) 
1.2.2 Captions (Prerecorded) 
3.1.2 Language of Parts 

4.2.6 Usage with no or limited vocal capability Partially Supports 

The product's features mostly allow 
people with limited vocal capability to 
interact with user interface elements 
except as disclosed in: 
2.1.1 Keyboard 
3.3.3 Error Suggestion 

4.2.7 Usage with limited manipulation or strength Partially Supports 

The product's features mostly allow 
people with limited manipulation or 
strength to interact with user interface 
elements except as disclosed in: 
2.1.1 Keyboard 
3.3.3 Error Suggestion 
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4.2.8 Usage with limited reach Supports The product is usable by people with 
limited reach. 

4.2.9 Minimize photosensitive seizure triggers Supports The product does not contain flashing 
content. 

4.2.10 Usage with limited cognition, language or learning Partially Supports 

The product's features mostly allow 
people with limited language, cognition, 
and learning abilities to interact with user 
interface elements except as disclosed in: 
1.1.1 Non-text Content 
1.2.1 Audio-only and Video-only 
(Prerecorded) 
1.2.2 Captions (Prerecorded) 
1.2.3 Audio Description or Media 
Alternative (Prerecorded) 
3.3.1 Error Identification 
3.1.2 Language of Parts 
3.3.3 Error Suggestion 

4.2.11 Privacy Supports The product maintains user privacy when 
accessibility features are used. 

Clause 5: Generic Requirements 
Notes: 

Criteria Conformance Level Remarks and Explanations 
5.1 Closed functionality   
5.1.2 General   
5.1.2.1 Closed functionality See 5.2 through 13 See information in 5.2 through 13 
5.1.2.2 Assistive technology See 5.1.3 through 5.1.6 See information in 5.1.3 through 5.1.6 
5.1.3 Non-visual access   

5.1.3.1 Audio output of visual information Not Applicable The product does not have any closed 
functionality. 

5.1.3.2 Auditory output delivery including speech Not Applicable The product does not have any closed 
functionality. 
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Criteria Conformance Level Remarks and Explanations 

5.1.3.3 Auditory output correlation Not Applicable The product does not have any closed 
functionality. 

5.1.3.4 Speech output user control Not Applicable The product does not have any closed 
functionality. 

5.1.3.5 Speech output automatic interruption Not Applicable The product does not have any closed 
functionality. 

5.1.3.6 Speech output for non-text content Not Applicable The product does not have any closed 
functionality. 

5.1.3.7 Speech output for video information Not Applicable The product does not have any closed 
functionality. 

5.1.3.8 Masked entry Not Applicable The product does not have any closed 
functionality. 

5.1.3.9 Private access to personal data Not Applicable The product does not have any closed 
functionality. 

5.1.3.10 Non-interfering audio output Not Applicable The product does not have any closed 
functionality. 

5.1.3.11 Private listening volume Not Applicable The product does not have any closed 
functionality. 

5.1.3.12 Speaker volume Not Applicable The product does not have any closed 
functionality. 

5.1.3.13 Volume reset Not Applicable The product does not have any closed 
functionality. 

5.1.3.14 Spoken languages Not Applicable The product does not have any closed 
functionality. 

5.1.3.15 Non-visual error identification Not Applicable The product does not have any closed 
functionality. 

5.1.3.16 Receipts, tickets, and transactional outputs Not Applicable The product does not have any closed 
functionality. 

5.1.4 Functionality closed to text enlargement Not Applicable The product does not have any closed 
functionality. 

5.1.5 Visual output for auditory information Not Applicable The product does not have any closed 
functionality. 

5.1.6 Operation without keyboard interface   
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Criteria Conformance Level Remarks and Explanations 

5.1.6.1 Closed functionality See 5.1.3.1 through 5.1.3.16 See information in 5.1.3.1 through 
5.1.3.16 

5.1.6.2 Input focus Not Applicable The product does not have any closed 
functionality. 

5.1.7 Access without speech Not Applicable The product does not have any closed 
functionality. 

5.2 Activation of accessibility features Not Applicable The product does not have any closed 
functionality. 

5.3 Biometrics Not Applicable The product does not rely on biological 
characteristics. 

5.4 Preservation of accessibility information during conversion Not Applicable The product does not convert 
information or communication. 

5.5 Operable parts  Heading cell – no response required 

5.5.1 Means of operation Not Applicable The product does not have operable 
parts. 

5.5.2 Operable parts discernibility Not Applicable The product does not have operable 
parts. 

5.6 Locking or toggle controls  Heading cell – no response required 

5.6.1 Tactile or auditory status Not Applicable The product does not have locking or 
toggle controls. 

5.6.2 Visual status Not Applicable The product does not have locking or 
toggle controls. 

5.7 Key repeat Not Applicable The product does not have a key repeat 
function. 

5.8 Double-strike key acceptance Not Applicable The product does not provide a keyboard 
or keypad. 

5.9 Simultaneous user actions Not Applicable 
The product does not require 
simultaneous user actions for its 
operation. 

Clause 6: ICT with Two-Way Voice Communication  
Notes: Not Applicable 
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Clause 7: ICT with Video Capabilities  
Notes: Not Applicable 

Clause 8: Hardware 
Notes: Not Applicable 

Clause 9: Web (see WCAG 2.x section) 
Notes: See the WCAG 2.x Report section above. 

Clause 10: Non-Web Documents 
Notes: Not Applicable 

Clause 11: Software 
Notes: See WCAG 2.x section above. 

Clause 12: Documentation and Support Services 
Notes: 

Criteria Conformance Level  Remarks and Explanations 
12.1 Product documentation   

12.1.1 Accessibility and compatibility features Supports  

12.1.2 Accessible documentation Supports Web-based self-service support for the 
product is provided at 
https://school.teachingbooks.net/suppor
t.cgi?f=support_home 

12.2 Support Services   
12.2.2 Information on accessibility and compatibility features Supports  
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Criteria Conformance Level  Remarks and Explanations 
12.2.3 Effective communication Supports   
12.2.4 Accessible documentation Supports  

Clause 13: ICT Providing Relay or Emergency Service Access 
Notes: Not Applicable 

 

Legal Disclaimer (Company) 
As of the Report Date, this VPAT describes the TeachingBooks website conformance to certain WCAG guidelines for informational 
purposes only. This VPAT does not represent a legal commitment and is provided "as is." OverDrive, Inc. specifically disclaims any 
warranties with respect to this VPAT and no contractual obligations are formed either directly or indirectly by this VPAT. OverDrive 
makes no representation concerning the ability of assistive technologies or other products to interoperate with the website. OverDrive 
works continuously to monitor the accessibility of its website and may make updates to such products from time to time. Conformance 
Levels and other information in this VPAT are subject to change at any time. Any modification or customization to the website may 
render some or all of this VPAT to be inaccurate or inapplicable. 


